PROTECTION OF PERSONAL DATA
Extract from the General Terms and Conditions of ORGSU

1. The User shall grant his or her approval with the processing of his or her personal data
for the purposes of the Services’ rendering by ORGSU and with the disclosure of such
personal data through the Service to the extent necessary to achieve the Services’
purpose. The User primarily agrees with the provision of his or her personal data and the
processing thereof by the Organizers for the purposes of the Events, in which the User
participates, even in the case that the Organizers are registered outside the European
Union.
2. The User shall be responsible for the accuracy of any and all personal data provided to
ORGSU in using the Services. Where the User provides ORGSU with personal data of
third parties, the User represents and warrants that he or she obtained the approval of all
such persons with the provision and processing of their personal data.
3. If the User or a person to whom the personal data relate, as appropriate, finds or
believes that ORGSU seeks to process his or her personal data in contradiction with the
protection of private and personal life or in contradiction with laws, namely if the data are
inaccurate for the purpose of the processing thereof, he or she shall be authorised to
require an explanation from ORGSU and elimination of the condition (namely in the form
of blocking, making a correction, completing or removing the personal data). However, it
shall not be possible to revoke the approval with personal data processing during the
existence of the contractual relationship with ORGSU or the period of registration in the
Software, or to require removal of the personal data during that period of time.
4. Nonetheless, personal data of the Users, with the exception of basic data needed to
establish the User Account, are not vital to provide for the Services’ full operability, and
any disclosure of the personal data within the Service shall be at the User’s exclusive
discretion.
5. ORGSU shall provide the User with information on the personal data that are processed
on the User, in the extent allowed by the Service. ORGSU shall be authorised to require
reimbursement of costs necessary to obtain and provide such information.

Organizers Support Ltd | 4 Otters Landing 6312, St. Francis Bay, South Africa
iorgsu@orgsu.org

www.orgsu.org

6. The User acknowledges that it is crucial to store cookies in the User’s computer to
provide for the proper provision of the Services, he or she agrees with such storing and
shall be obliged to enable such storing. ORGSU shall not be liable for inappropriate
operation of the Service resulting from violation of this duty by the User.
7. The data registered within the Service for the Customers shall be the Customers’
property and ORGSU shall not be authorised to deal with such data in any way for
marketing or business purposes. Nevertheless, ORGSU shall be authorised to process
such data for the purposes of rendering the Services and also for the purpose of
improving the Services’ quality, evaluating the Services’ use and as anonymised data for
statistical purposes.
8. The Customer acknowledges that the Customer’s data registered within the Service can
be backed-up as part of the backups carried out by ORGSU. However, ORGSU does not
guarantee that it will be possible to retrieve those data completely into a condition as of a
particular date. Within the Service, the Customer shall have the possibility to download
such data and ORGSU recommends the Customers to back up crucial data in
compliance with the recommended backup procedures themselves. ORGSU shall not be
liable for a loss of or damage to the data caused by failure to meet this duty by the
Customer.
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